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WELCOME TO THE FIRSTBANK FAMILY!
We’re excited to have you as our customer, and we look forward to helping you with 
any financial needs you have, large or small. On Monday, April 8, 2019, your Atlantic 
Capital Bank account will transition to FirstBank. Teams from both Atlantic Capital 
and FirstBank have been working extremely hard over the past few months to ensure 
this transition is a smooth, seamless one, and we’ve put together this guide to make 
it as easy on you as possible. Please take the time to read it carefully. It not only tells 
the FirstBank story, but also provides you with a fast and easy way to find useful 
information. 

Here’s what you can expect from FirstBank:

A community bank with a rich history

Local decision-making by local bankers with personal ties to the area

Peace of mind from a bank with $5 billion in assets

A strong commitment to our communities

Access to a comprehensive variety of financial products and services

Should you have any questions or need further assistance with anything relating to 
your banking relationship, we are here to assist you. On behalf of over 1,400 FirstBank 
associates, we want to welcome you to our family and let you know that we truly 
appreciate your business.

Sincerely,

Jim Ayers      Chris Holmes 
Executive Chairman     President and CEO

Left: Chris Holmes, President and CEO

Right: Jim Ayers, Executive Chairman
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IMPORTANT INFORMATION  
ABOUT CONVERSION WEEKEND
Friday, April 5–Monday, April 8

TIMELINE: IMPORTANT DATES

During the conversion process, some services may be periodically interrupted or not available. We 
apologize in advance for any inconvenience. 

Branches and ATMs
Atlantic Capital Bank branches will close at 3 p.m. ET on Friday, April 5. Acquired Atlantic Capital 
branches will reopen Monday, April 8, as FirstBank. ATMs will be available during conversion 
weekend; however, your balance may not be current, which could affect your ability to withdraw 
cash. Consider obtaining extra cash or additional forms of payment to use over the weekend.

Debit Cards
You will receive a FirstBank debit card by April 1 with instructions to activate the new card. You will 
be able to select your PIN at the time you activate your card. Please use your Atlantic Capital and 
FirstBank cards as outlined below: 

Online Banking and Bill Pay 
Your Atlantic Capital Bank online banking will be converted to FirstBank online banking. You will 
continue to use your same username; however, your password will change. (Please see Page 8 
for more information on your temporary password.) Atlantic Capital Bank online banking will be 
unavailable over conversion weekend. You will have FirstBank online banking access beginning 
Monday, April 8, at 9 a.m. ET.

If you are currently an Atlantic Capital Bank bill pay user, be sure to download and/or print any bill 
pay history and statements you may want to reference later as this information will not transfer to 
FirstBank. Online banking will be unavailable during conversion weekend; however, any scheduled 
bill payments through April 5 will be processed as planned. Starting Monday, April 8, you will be 
able to access bill pay through FirstBank online banking. Be sure to review your vendor address 
information and alert notifications within bill pay after conversion weekend to ensure accuracy.

Checks
FirstBank will send a small complimentary order of new checks to personal and small-business 
customers along with information to order more at a discounted rate. This will ensure you can 
order checks with any necessary changes, updates or additions to the information displayed on 
your checks. Please begin using your new checks on Monday, April 8. ACE treasury management 
customers will receive separate communication regarding check orders.

We’ve created this timeline and checklist to help you keep track of important dates and items that 
need action on your part. If you have questions, please call 855-917-8265 or visit your nearest 
branch. 

CALL
(855) 917-8265

CLICK
www.FirstBankOnline.com

VISIT
Visit any of our  

66 full-service branches.
(A map of nearby locations 

can be found on pages 26–27.) 

CONVERSION INFORMATION

Early 
March

WELCOME GUIDE 
We’ve put this guide together to make the transition as seamless as possible. 

❑   Please take time to review this guide thoroughly and take action where needed.

March 4 – 
April 4

If you are an Atlantic Capital Bank bill pay user, your recurring payments and payees will 
transfer but your history will not.  

❑   Please download and/or print any bill pay history you may want to reference later, as this 
information will not transfer to your FirstBank online banking.

❑   If you use electronic statements, please download and/or print any information prior to 
April 5. 

❑ Ensure you have received your new debit card and checks by April 1.

April 5 Atlantic Capital Bank branches will close at 3 p.m. on April 5. ATMs will be available during 
conversion weekend; however, your balance may not be current, which could affect your 
ability to withdraw cash. Balances will be current at 9 a.m. ET on Monday, April 8.

❑   Consider obtaining extra cash or additional forms of payment for use over the weekend 
(April 5–8).

April 8 WELCOME TO FIRSTBANK
As of 9 a.m. ET on Monday, April 8, your account will officially be operating within the 
FirstBank system.
❑  Begin using your new FirstBank debit card and FirstBank checks.

❑   Sign on to your new online banking account at www.FirstBankOnline.com using your 
current username and temporary password. (See Page 8.)

      »   Review scheduled bill payments and transfers to ensure these items transferred 
accurately.

      »   Enroll in mobile banking. (See page 9.)

❑   Download the FirstBank mobile app, available for Apple and Android devices.

❑   Familiarize yourself with changes to your ABA routing number (see Page 4).

Debit Card

Atlantic Capital Bank Debit Card

FirstBank Debit Card

When To Use

Now through Monday, April 8, at 9 a.m. ET

Beginning Monday, April 8, at 9 a.m. ET
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FREQUENTLY ASKED QUESTIONS

Will my current ABA routing number change?

Yes, your routing number will change to FirstBank’s routing number, which is 084307033. You will 
notice this change on the new checks you receive from FirstBank.

Do I need to take action to change my ABA routing number?

If you have electronic direct deposits (Social Security, payroll, etc.) or other regular payments 
(mortgage, insurance, car, etc.), these will continue uninterrupted. An electronic Notice of Change 
will be sent to the originating company to request the routing number be updated to 084307033.

*If any action is needed on your part, FirstBank will contact you directly.

Wire Transfers: Your routing number for incoming wire transfers will change to 084307033. 
Complete wiring instructions can be found in the disclosure booklet included with this magazine.

Will my account number(s) change? 

For most customers, your account number(s) will not change. In the event of duplicate account 
number(s) with another FirstBank customer, you will be notified individually.

What happens to my FDIC insurance if I have deposits at both FirstBank and Atlantic Capital Bank?

When two or more insured banks merge, deposits from the assumed bank are separately insured 
from deposits at the assuming bank for at least six months after the merger. This grace period 
gives a depositor the opportunity to restructure his or her accounts, if necessary.

Certificates of Deposit (CDs) from the assumed bank are separately insured until the earliest 
maturity date after the end of the six-month grace period. CDs that mature during the six-month 
period and are renewed for the same term and in the same dollar amount (either with or without 
accrued interest) continue to be separately insured until the first maturity date after the six-month 
period. If a CD matures during the six-month grace period and is renewed on any other basis, it 
would be separately insured only until the end of the six-month grace period.

For more information on FDIC insurance and to calculate ways to maximize your coverage per 
insured institution, please visit the following FDIC website designed specifically for you:  
www.fdic.gov/edie/index.html.

Can I still use my Atlantic Capital Bank debit card after the conversion? 

You will receive a new FirstBank debit card approximately two weeks prior to conversion with 
instructions on activation. You will select your PIN at the time you activate your card. Please 
continue to use your Atlantic Capital Bank card through April 7. Your Atlantic Capital Bank 
debit card will no longer be valid at 9 a.m. ET on April 8, so please ensure you’ve activated 
your new FirstBank card prior to using. If you’ve provided your debit card number to a third 
party to authorize deductions from your account, please provide them with your new debit card 
information.

How do I access online banking? 

Beginning Monday, April 8, you will access online banking by visiting www.FirstBankOnline.com.  
For detailed instructions, including username and password information, please see Page 8 
(personal and small business banking customers) and Page 11 (ACE treasury management 
customers).

What will happen with the bill payments I have scheduled with my Atlantic Capital Bank account?

We will transfer all recurring bill payments and payees you have set up with your Atlantic Capital 
Bank account to your new FirstBank account. Be sure to log into your FirstBank account after 
conversion weekend and ensure bill payment information transferred accurately. 

Note: You will not have any bill pay history after April 5. Please make sure to download and/or print 
anything you may want to reference in the future.

What is my new bank’s web address?

Starting April 8, at 9 a.m. ET, you will access FirstBank’s website at www.FirstBankOnline.com. 

Note: Update any bookmarks or favorites you have and set them to the FirstBank website.

FREQUENTLY ASKED QUESTIONS

Will I still be able to use Allpoint ATMs?

FirstBank is not currently a member of the Allpoint ATM network. Therefore, you will not be 
reimbursed for Allpoint ATM transactions. However, we do offer a checking account – FirstRewards 
Checking – which reimburses ATM transactions.
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Additional Information 
Statements
You will receive two statements for the month of April as outlined below:

TRANSACTION POSTING DATES STATEMENT FORMAT

Statement 1 
Atlantic Capital  

Statement
Last statement date thru April 5 Paper statements for all customers

Statement 2 
FirstBank Statement

April 8 thru your normal statement 
date

• Paper statements for paper statement customers
• Electronic statements for electronic statement customers

After this date, your normal statement cycle will resume.

Historical Atlantic Capital Bank electronic statements will not be available in online banking after 

April 5. If you use electronic statements, please download and/or print any information needed 

prior to April 5.

Certificates of Deposit
There will be no changes made to the rates and 
terms of your current certificates of deposit until 
maturity. At the time of maturity, there may be 
changes to your rates and terms. FirstBank does 
not issue quarterly statements on Certificates of 
Deposit.

Interest Compounding 
If you have an interest-bearing account, please 
note the following: FirstBank uses the daily 
balance method to calculate the interest on 
your account. The daily rate is 1/365, or in a 
leap year we may use 1/366 of the interest 
rate. The daily balance method applies a daily 
periodic rate to the collected balance in the 
account each day.

Loans
Payment due dates for loans will remain the 
same unless you receive a specific notification 
to the contrary. Automatic drafts will continue 
as scheduled. After April 5, please mail 
payments to P.O. Box 388, Lexington, TN 
38351, or make your payment in a FirstBank 
branch. If you currently have a coupon book, 
you may continue to send those coupons with 
your payments to the new address. You will 
be notified if any changes to your account are 
required. 

IRA
FirstBank does not supply monthly IRA 
statements, but will provide annual notices.

Credit Cards
Your credit card will continue through Atlantic 
Capital Bank. All future payments and 
communications should go through Atlantic 
Capital Bank.

By Mail:    
P.O. Box 790408 
St. Louis, MO 63179-0408

By Phone:
Consumer Card: 800-558-3424 
Business Card: 866-552-8855 

Online:
www.myaccountaccess.com 

Safe Deposit Boxes
There will be no changes made to the rates 
and terms of your safe deposit box. If your safe 
deposit box is located at one of the closing 
branches, you should have received a separate 
letter with details about the relocation of that 
box. Please refer to that letter or call your local 
branch if you have any questions. 

FREQUENTLY ASKED QUESTIONS
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PERSONAL AND SMALL-BUSINESS ONLINE, 
MOBILE AND TELEPHONE BANKING

Online Banking 
As part of the conversion, your Atlantic Capital Bank online banking will be converted to FirstBank 
online banking. Atlantic Capital Bank online banking will be unavailable after April 5. You’ll have 
FirstBank online banking access beginning Monday, April 8, at 9 a.m. ET. Unless you are notified 
otherwise, you will continue to use your same username; however, your password will change.
Beginning Monday, April 8, visit www.FirstBankOnline.com to access FirstBank online banking. 
Enter your current username and temporary password and click login. You will then be prompted 
to change your password. 

If you are using Quicken® or QuickBooks®, you may continue to utilize these applications; 
however, you may need to perform some slight changes to your software settings.

Bill Pay 
If you currently use Atlantic Capital Bank bill pay, be sure to download and/or print any bill pay 
history you may want to reference later as this information will not transfer to FirstBank online 
banking. Bill pay will be unavailable beginning Monday, April 1; however, any scheduled bill 
payments through April 5 will be processed as planned. Starting Monday, April 8, you will be 
able to access bill pay through FirstBank online banking. Be sure to review your vendor address 
information and alert notifications within bill pay after conversion weekend to ensure accuracy.

Mobile Banking 
The Atlantic Capital Bank app will be active until 6 p.m. ET on Friday, April 5. You can begin using 
the FirstBank app at 9 a.m. ET on Monday, April 8. The FirstBank mobile app can be downloaded 
on Android or Apple devices. 

The FirstBank mobile app is for FirstBank online banking users. 
If you are not an existing user, you will need to sign up prior to 
starting this process. 

STEP 1: Download the app on your mobile device. 

Use the appropriate app store on your Apple or Android 
device (tablet or phone) to search for “FirstBank TN,” and 
download the app. 

STEP 2: Visit www.FirstBankOnline.com. 

• Visit www.FirstBankOnline.com. 

• Log in to online banking. 

• Click on the “Mobile Banking” tab. 

• Review and accept the disclaimer. 

• Enter your username, mobile phone number and 
password. 

• (Note: You can select your unique username and 
password. These can be different from your online 
banking username and password.) 

COMPLETE YOUR ENROLLMENT 

Look for a text message confirming your enrollment in mobile and text banking. 

Note: Deposits made via the mobile app are subject to a deposit limit of $3,500/daily with a 
maximum of $7,000/monthly.

Text Banking
Text banking allows you to quickly and securely receive account information via SMS text 
messaging on your mobile device. You will receive the text banking phone number once you’re 
enrolled in mobile banking. Text banking is a free service, but your wireless provider’s text 
message charges may apply.

24-Hour Automated Telephone Banking
Beginning at 9 a.m. ET on Monday, April 8, please call (866) 342-5178 for telephone banking. Your 
PIN will be the last four digits of the primary account holder’s Social Security number.

ONLINE, MOBILE AND TELEPHONE BANKING

  
  Personal Online Banking: Your temporary password will be your last name beginning with a  

capital letter followed by the first five digits of your Social Security number. 

  Example: For John Smith, whose Social Security number is 123-45-6789, it would be Smith12345. 

  Note: If you are an ACE for Business or ACE for Treasury customer, we will reach out to you  
individually about online banking.
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TREASURY MANAGEMENT CUSTOMERS  
ACE FOR BUSINESS AND ACE FOR TREASURY 
As part of the conversion, your ACE online banking will convert to FirstBank business online 
banking. Atlantic Capital business online banking will be placed in view-only mode and will be 
accessible until the close of business Monday, April 8.  

You’ll have FirstBank business online banking access beginning Monday, April 8, at 9 a.m. ET.  
FirstBank’s business online banking uses a Company ID, User ID and password for login along with 
out-of-band authentication for various online banking features. Unless you are notified otherwise, 
FirstBank will be converting your User ID. We will provide you with your new Company ID.

You will receive an email from FirstBank with the link for your initial login to begin using Monday, 
April 8. Enter your Company ID (provided by FirstBank) and existing User ID and the system will 
prompt you to establish a password and out-of-band authentication. 

After your initial login, visit www.FirstBankOnline.com to access FirstBank business online banking 
by selecting Online Banking, Business Banking and clicking on the icon with the dollar sign and 
upward arrow in the Online Banking box.  

ONLINE, MOBILE AND TELEPHONE BANKING

CLICK HERE

Statements
Your historical Atlantic Capital Bank electronic statements will not convert. Please take the time to 
download or print copies prior to April 8. 

If you are using QuickBooks®, you may continue to utilize this application after the conversion; 
however, there may be some slight changes required to your software settings. 
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Bill Pay
If you are currently an Atlantic Capital Bank bill pay user, be sure to download and/or print any 
bill pay history you may want to reference later, as this information will not transfer to FirstBank 
business online banking. Bill pay will be unavailable beginning Monday, April 1; however, any 
scheduled payments dated through Friday, April 5, will process. Starting Monday, April 8, you 
will be able to access bill pay through FirstBank business online banking. Be sure to review your 
vendor address information, alert notifications and user access within bill pay after conversion 
weekend to ensure accuracy.  

Mobile Banking 
The FirstBank business online banking platform provides a modern user experience with 
responsive design for tablet and mobile devices. FirstBank will have mobile banking available later 
this year. FirstBank will communicate directly with you for mobile deposit.

ACH, Wire Transfer and Positive Pay
If you are a business ACH and/or wire customer, your ACH and wire templates or recipients will 
convert. Positive Pay file mapping will also convert. A Treasury Management associate will reach 
out to you individually to provide training and assistance for these services.  

Remote Deposit Capture
Your Remote Deposit Capture service utilizing a desktop scanner will convert to FirstBank. We will 
reach out to you individually to provide assistance and training for this service.

If this is your account at 
Atlantic Capital Bank:

This will be your account at 
FirstBank:

Blue Checking
Value Checking 

Essential Checking

Performance Checking
Select Checking
Advantage Checking

Interest Checking

Premium Black Money Market
Advantage Money Market
Performance Money Market

Money Market-Tiered 

Value Savings Savings

ABOUT YOUR ACCOUNT
On April 8, your Atlantic Capital Bank account will transition to a FirstBank account. Please see the 
chart below to determine how your account will transfer:

Personal Banking

ACCOUNT INFORMATION

FirstBank has many other products to meet your needs. Stop by to visit with a 
local banker to make sure you’re in the account that best meets your needs.
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Essential 
Checking

USA  
Checking FirstRewards Interest Checking

Minimum Opening Balance $0 $100 $0 $1,000

Monthly Maintenance Fee $0 $0 $0 $8 if balance falls 
below $1,000

Interest No No Yes Yes

Interest Tiers No No $0 – $25,000 
Over $25,000

$1,000 – $9,999
$10,000 – $24,999
$25,000 – $49,999

$50,000+

Unlimited Check Writing Yes Yes Yes Yes

Free Debit Card Yes Yes Yes Yes

Daily Balance Requirements None None None $1,000

Free or Discounted Checks No Yes. Some 
restrictions apply. No No

Free Online and Mobile  
Banking with Bill Pay Yes Yes Yes Yes

Free Online E-Statements Yes Yes Yes (Required) Yes

Additional Features/ 
Requirements

Paper 
statements
$2.50 per 
month**

For those 62 and 
older

Unlimited ATM refunds* 

Higher interest 
earned when specific 
requirements are met

Interest paid on 
$1,000 or greater

*See Schedule of Fees or Terms and Conditions for further account information. All FirstBank accounts are subject to opening requirements. 
Some restrictions apply. 

**Fees waived for all acquired customers whose accounts are effective as of April 5. 

Personal Checking Products

PERSONAL BANKING
FirstBank carries a wide variety of consumer account options. The details of these accounts 
are outlined on the next two pages. 

Money  
Market-Tiered

FirstRate Money  
Market

Savings* Savings 
UTMA Christmas Club

Health 
Savings 
Account

Minimum  
Opening  
Balance

$2,500 $5,000 $100 $100 $25 $0

Monthly  
Maintenance 
Fee

$10 if balance falls 
below $2,500

$10 if balance falls 
below $5,000

$5/quarter if 
balance falls 
below $100

$0 $0
$2.25 if 

balance falls 
below $3,000

Interest Yes Yes Yes Yes Yes Yes

Interest Tiers

$2,500 – $10,000
$10,000.01 – $100,000
$100,000.01 – $250,000

$250,000.01+

$0 – $250,000
$250,000+

$25+ $25+ All balances All balances

Unlimited 
Check Writing No No No No No Yes

Free Debit/ 
ATM Card Yes Yes Yes Yes Yes Yes

Daily Balance  
Requirements 
To Avoid 
Service Charge

$2,500 $5,000 $100 None None $3,000

Free or  
Discounted 
Checks

No No No No No No

Free Online 
and  
Mobile Banking 
with Bill Pay

Yes Yes Yes Yes Yes Yes

Free Online 
E-Statements Yes Yes, required Yes Yes Yes Yes

Excess  
Transaction Fee $2/trans over six $2/trans over six

$2/trans over 
six N/A $10 per withdrawal N/A

Additional  
Features/ 
Requirements

Up to six withdrawals 
per month
$2 over six

Interest paid monthly
Semiannual statements

FirstRewards account 
is required.
Must meet 

qualifications in 
FirstRewards account 

to earn the higher 
rate in FirstRate.

Up to six withdrawals 
per month
$2 over six 
withdrawals

Interest paid monthly

Up to six 
withdrawals 
per month
$2 over six

Interest paid 
quarterly

Up to six 
withdrawals 
per month
$2 over six

Interest paid 
quarterly

Interest paid upon 
disbursement
$10 charge for 

each withdrawal 
prior to 

November
Up to six 

withdrawals per 
month

Interest paid 
quarterly

N/A

Personal Savings Products

*Fees waived for all acquired customers whose accounts are effective as of April 5.
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Additional Products and Services

CREDIT CARDS

FirstBank offers a variety of consumer and business credit cards with no or low annual fees and 
competitive rates. 

MORTGAGE

FirstBank Mortgage believes that the true strength of a company 
lies within its people. This family of dedicated professionals 
works hard each day to fulfill the needs of customers by building 
relationships and providing a home lending experience unmatched 
in service. By providing in-house underwriting, closing and funding, 
FirstBank Mortgage uniquely manages the entire loan process 
under one roof. The group’s core purpose is to help others get to 
their better place, and they proudly strive to honor it every day.

INVESTMENTS

Investing with a community bank gives you the added benefit of 
a friendly environment where clients are treated as individuals, 
not numbers. You’ll find us located wherever FirstBank has a 
branch, but our ability to serve customers isn’t limited to our 
physical locations. Our teams are sought out by both individuals 
and businesses who need investment strategies to reach their 
financial goals. Let our advisors show the best way to reach yours. 
Our products and services include retirement planning, annuities, 
mutual funds, stocks and bonds, estate planning, college funding, 
and small-business financial planning.

TRUST SERVICES

Servicing individuals, families and small businesses, FirstBank can guide you with prudent, sound 
and transparent wealth management and retirement solutions.

For more information on these additional products and services, visit our website at  
www.FirstBankOnline.com.
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FirstBusiness FirstCommercial First IOLTA

Minimum Opening Balance $100 $1,000 $0

Monthly Maintenance Fee $0 $20 $0

Interest No No Yes

Interest Tiers N/A N/A $.01+
All Balances

Unlimited Check Writing Yes Yes Yes

Free Debit Card Yes Yes Yes

Minimum Balance To  
Avoid Service Charge None None None

Online Banking with Bill Pay Available Available Available

Free Online  
E-Statements Optional Optional Optional

Additional Features/ 
Requirements N/A Account Analysis Only Attorneys Only

Free Items
Up to 500 free 

transactions per 
month*

N/A N/A

Tiered Earnings Credit No Yes No

*Account will be charged $0.30 per transaction over 500.

FirstBank offers multiple account options for business banking. Details of each account are 
outlined in the chart below:

Business Banking Products

BUSINESS BANKING
Public Funds Interest Checking Commercial Money  

Market-Tiered

Minimum Opening Balance $5,000 $5,000

Monthly Maintenance Fee $10 $10

Interest Yes Yes

Interest Tiers

$5,000 – $20,000

$20,001 – $100,000

$100,001 – $250,000

$250,001 – $500,000

$500,001 – $1,000,000

$1,000,001+

$5,000 – $20,000

$20,001 – $100,000

$100,001 – $250,000

$250,001 – $500,000

$500,001 – $1,000,000

$1,000,001+

Unlimited Check Writing Yes N/A*

Free Debit Card Yes Yes

Minimum Balance To  
Avoid Service Charge $5,000 $5,000

Online and Mobile Banking 
with Bill Pay Available Available

Free Online  
E-Statements Optional Optional

Additional Features/ 
Requirements

Only Available 
To Public Entities N/A

Free Items N/A N/A

Tiered Earnings Credit No No

*Limited to six per statement cycle.
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Additional Business Services

CREDIT CARDS

FirstBank offers a variety of consumer and business credit cards with no or low annual fees and 
competitive rates. 

For more information on credit card options, visit your local branch or our website at  
www.FirstBankOnline.com.

TREASURY MANAGEMENT 

FirstBank can help you increase the productivity of your cash and streamline daily operations.

COLLECTING FUNDS AND ACCELERATING RECEIVABLES

• Remote Deposit Capture – Time-saving capability to deposit checks from a desktop scanner.

• Electronic Collections and ACH Cash Concentration – Control the timing of receivables and 
aggregate balances, maximizing the efficiency of cash.

• Lockbox – FirstBank collects mailed receivables from an assigned P.O. Box, processes 
deposits, and provides online images of checks and invoices. Adds additional controls while 
freeing up administrative time.

PAYROLL AND PAYABLES

• ACH Services 

Reduces transaction costs and the risk of fraud with electronic payments. By paying 
electronically, you also reduce the expense of postage, stationery and toner. ACH eliminates 
the headache of stop payments, reissues and the administrative time to research missing 
checks.

Reconciliation is also easier since you control the disbursement of funds. Without 
your account number exposed, direct deposit, vendor payments and taxes originated 
electronically pose a smaller risk of fraud.

• Wire Transfers – Originate domestic or international wire transfers via FirstBank’s business 
online banking. Keep better internal controls with the ability to designate approval chains.

CASH MANAGEMENT TOOLS

Sweep Services 
FirstBank’s automated sweep services give you use of your end-of-day balances to earn interest or 
pay down a line of credit.

• Zero Balance Accounts – At the end of the business day, funds are systematically moved 
between internal accounts. 

• Line of Credit Sweep – Reduce daily line of credit interest expense by applying checking 
account balances.

• Investment Repurchase Sweep – Excess balances are used to purchase government-backed 
securities.

FRAUD PROTECTION SERVICES

• Check Positive Pay – Reduces the risk of fraud by matching paid checks to your check issue 
file.

• ACH Block – Reduces the risk of fraud by blocking all ACH transactions from posting to 
account.

• ACH Filter – Reduces the risk of fraud by allowing the ACH transaction you authorize to post 
to the account. 

BUSINESS ONLINE BANKING FEATURES

• Balance Reporting

• Transaction Reporting

• Account Transfer

• ACH Origination

• Alerts and Notifications

• Stop Payments

• Statement Images

• Check Images

• Wire Origination

• Check Positive Pay

• User Administration
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MEET THE EXECUTIVE CHAIRMAN

MEET THE EXECUTIVE CHAIRMAN

Jim Ayers, one of the state’s 
most successful entrepreneurs 
and leading philanthropists, 
has served as chairman of the 
board of directors of FirstBank 
since 1984 and as executive 
chairman of the board since 
2016. During his tenure, 
FirstBank has grown from a 
single branch in rural West 

Tennessee into the third largest Tennessee-based 
bank. Ayers grew up in rural West Tennessee in the 
town of Parsons, and early on, he was introduced by 
his parents to the rewards of an honest day of hard 
work. Throughout his illustrious career, he has never 
forgotten the lessons he learned as a young boy. In 
fact, he has thrived on them.  

After building successful health care and real estate 
ventures, in 1984, Ayers and a business partner 
bought Farmers State Bank in Scotts Hill, Tenn. 
They moved the home office to Lexington, Tenn., 
and in 1986, after acquiring First National Bank of 
Lexington, changed the bank’s name to FirstBank. 
Ayers shortly thereafter became the bank’s sole 
stockholder. In September 2016, FB Financial 
Corporation (NYSE: FBK) made an initial public 
offering, which remains the largest bank IPO in 
Tennessee history. Today, Ayers remains the largest 
shareholder.

Ayers is perhaps most proud of his contributions 
to increasing educational opportunities for 
young people. In 1999, he established The 

Ayers Foundation, which supports a wide range 
of programs and institutions with an emphasis 
on education and operates a highly respected 
scholarship program for high school graduates. 
He and his wife, Janet Ayers, also established and 
funded the Ayers Institute for Precancer Detection 
and Diagnosis at the Vanderbilt-Ingram Cancer 
Center, which conducts advanced cancer research at 
Vanderbilt University, the Ayers Children’s Hospital 
in Jackson, Tenn., and the Ayers Institute for Teacher 
Learning and Innovation at Lipscomb University. 

In addition to his business interests, he is active 
in a number of civic, educational and charitable 
organizations. He is the recipient of the Association 
of Fundraising Professionals’ 2007 Philanthropist of 
the Year Award, the Silver Beaver Award from the 
Boy Scouts of America, the Joe Kraft Humanitarian 
Award from The Community Foundation of Middle 
Tennessee, the 2007 Distinguished Alumni Award 
from the University of Memphis and the 2019 
Horatio Alger Award.

Ayers was named a Leader in Banking Excellence 
by the Tennessee Bankers Association, and holds 
honorary doctorates from Freed-Hardeman 
University, Union University, Bethel University 
and the University of Memphis, where he was the 
first alumnus to receive an honorary doctorate. 
He received his bachelor’s degree in business 
administration with a major in accounting from 
Memphis State University, becoming one of the 
first in his family to attend college. He is an avid 
outdoorsman.

Jim Ayers

ABOUT FIRSTBANK
Nashville-based FirstBank, a wholly owned subsidiary of FB Financial Corporation (NYSE: FBK), is the 
third largest Tennessee-headquartered bank, with 66 full-service bank branches across Tennessee, North 
Alabama and North Georgia, and a national mortgage business with offices across the Southeast. The 
bank serves five of the major metropolitan markets in Tennessee and, with approximately $5 billion in total 
assets, has the resources to provide a comprehensive variety of financial services and products. 

In October 2016, FirstBank reached an exciting milestone when public shares of FB 
Financial Corporation began trading on the New York Stock Exchange. The initial public 
offering raised $128.5 million in capital – the largest bank IPO in Tennessee history – 
showing a recognition of FirstBank’s strong foundation to serve its customers, from small 
communities to large metro areas. 

THE AYERS FOUNDATION: A MISSION TO HELP
Jim Ayers established The Ayers Foundation in 1999 as a way to contribute to improving the quality of  
life in Tennessee, with a special emphasis on education, health care, conservation and social welfare.

Since then, Jim and his wife, Janet, who is president of the Foundation, have become role models in 
philanthropy, pledging more than $100 million in the past 10 years to support a variety of charitable  
causes and organizations. 

Among The Ayers Foundation’s significant contributions have been $5 million to the West Tennessee 
Healthcare Foundation in in Jackson, Tenn., which used the gift to expand pediatric services at the county 
hospital, and a $10 million contribution to establish and fund the Ayers Institute for Precancer  
Detection and Diagnosis at Vanderbilt University. 

The Foundation has several programs aimed at providing support and encouragement for high school  
graduates to continue their education at college or technical 
schools, and to assist teachers in gaining  
additional education and training.

“For me, helping people has just been a logical thing to do,”  
Jim Ayers said. “It’s helping your neighbors and people in  
your community. It’s what we’re all called to do: to give what  
we can and do what we are able.” 
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DALTON MARKET PRESIDENT

Veteran banker Kevin Brunson 
is the FirstBank Dalton market 
president. He is responsible 
for overall branch operations, 
including commercial, consumer 
and real estate lending in the 
Dalton market. 

Kevin received a bachelor’s degree from Kennesaw 
State University and is currently working on 
his graduate degree and Wharton Leadership 
Certificate from the Stonier Graduate School of 
Banking at the University of Pennsylvania. He began 
his career at Atlantic Capital Bank in 2012 and has 
served on the boards of numerous organizations, 
including the Dalton-Whitfield Chamber of 
Commerce and Rotary Club of Dalton, and is an 
active board member and the finance chairman for 
the Dalton Golf and Country Club. 

EAST TENNESSEE REGIONAL 
PRESIDENT 
  
Travis Edmondson, who began 
his career at Clayton Bank and 
Trust in 2006 and was named chief 
executive officer in 2013, is the 
FirstBank East Tennessee regional 
president. In his role, he oversees 

operations of FirstBank financial centers as well as 
commercial, real estate and private banking for the 
entire region.

At Clayton Bank and Trust, Travis held several 
leadership positions before being named CEO, 
including serving as the bank’s chief credit officer 
and compliance officer. He has served on the 
boards of numerous organizations, including Apex 
Bank, Big Brothers Big Sisters of East Tennessee, 
Junior Achievement of East Tennessee, the Knoxville 
Chamber of Commerce and the Independent 
Bankers Division of the Tennessee Bankers 
Association.

FirstBank stresses local decision-making by the bankers in all our markets – bankers who know 
their communities and understand the particular needs of our customers. Our purchase of Atlantic 
Capital Bank branches has allowed us to build local teams across East Tennessee and North 
Georgia that fit the bill perfectly. 

LOCAL LEADERSHIP REMAINS

KNOXVILLE MARKET PRESIDENT 
 
Veteran banker Nathan Hunter, 
who has more than 35 years 
of industry experience, is the 
FirstBank market president for the 
Knoxville region. In this role, he is 
responsible for branch operations 
and business growth in the  
Knoxville market. 

Prior to joining FirstBank, he held many leadership 
roles in commercial and real estate banking, 
treasury management, bank operations, and retail 
banking and served as the executive vice president 
for a local bank with oversight for commercial and 
retail banking in Eastern Tennessee and North 
Georgia. He received a bachelor’s degree from the 
University of Tennessee and completed professional 
development programs at Louisiana State University 
School of Banking of the South and the Darden 
School at the University of Virginia. 

 

CHATTANOOGA MARKET 
PRESIDENT 
  
Jim McKenzie, who began his 
career at the former American 
National Bank, is the FirstBank 
Chattanooga market president. 
In his role, he is responsible for 
branch operations and business 

growth in the Chattanooga market. Born and raised 
in Chattanooga, the Baylor School and University of 
Tennessee graduate brings a deep understanding 
and commitment to the community to the position. 

Along the way, he has watched with pride 
as Chattanooga has gone through a cultural 
renaissance and business resurgence. Jim is in a 
position to play a key role in the city’s economic 
development and continuing growth. 

RINGGOLD MARKET PRESIDENT 
 
Rick Partain is FirstBank’s Ringgold 
market president. He began his 
career at two area banks, where 
he worked in the mortgage and 
commercial departments. Rick 
joined Northwest Georgia Bank in 
2007 as a commercial lender, and 

later became manager of special assets.

He has a strong personal connection to Catoosa 
County, and has developed long-term relationships 
with the bank’s customers in Ringgold and Fort 
Oglethorpe. A 1975 graduate of Lakeview-Fort 
Oglethorpe High School, he has lived in North 
Georgia all but a few years of his life. Rick attended 
Chattanooga State and started his business career 
at Volunteer Sales, a food brokerage where he 
became a co-owner prior to its sale to another 
company.

JEFFERSON CITY MARKET PRESIDENT 
 
A Jefferson County native, Debbie 
Stepp is the FirstBank Jefferson 
City market president. In her role, 
she is responsible for branch 
operations and business growth. 
Debbie has a total of 35 years of 
banking experience and has held 
many leadership roles in retail and 

commercial lending.

She is a graduate of Jefferson County High School, 
Walters State Community College and Carson-
Newman University. Debbie completed courses 
from The Southeastern School of Banking and 
received a Certificate of Graduation in Commercial 
Lending and Advanced Commercial Lending. She 
currently serves as treasurer and executive board 
member for the Jefferson County Chamber of 
Commerce and previously held officer positions 
with Jefferson County Habitat for Humanity and 
Mossy Creek Foundation.  

OUR LEADERSHIP

Kevin Brunson Travis Edmondson

Nathan Hunter Rick Partain

Debbie SteppJim McKenzie
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LOCATIONS CLOSE TO HOME

Huntsville
Fort Oglethorpe

Ringgold

GEORG I AAA L A B AMA
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Memphis (2)

Jackson (3) Parsons Linden

Downtown Franklin

Waverly
Dickson Nashville (3) Mt. Juliet

Goodlettsville

Smithville
CrossvilleSmyrna

Murfreesboro (2) Woodbury

Lynchburg

Fayetteville

BrentwoodFairview

Parkers Crossroads
Lexington (4)

Clarksburg

Huntingdon (3)
Camden (2)

Paris (2)
Bruceton/Hollow Rock

Henderson (3)

Friendship

Oakland

Cool Springs

Cookeville

Farragut

Knoxville (4)

Dayton

Hixson

Ooltewah (2)
Chattanooga (3)

Manchester
Tullahoma

Decherd

Shelbyville

Scotts Hill

Dalton (3)

DandridgeJefferson City
Maynardville

LOCATIONS

FirstBank has 66 full-service locations across Tennessee, Georgia and Alabama. 
 
Find a location close to home – visit www.FirstBankOnline.com/location for specific  
branch information and hours.
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LOCATIONS CLOSE TO HOME

East Ridge
4227 Ringgold Road
Chattanooga, TN 37412
(423) 308-2134

Hamilton Place
7442 Shallowford Road
Chattanooga, TN 37405
(423) 296-1082 

Hixson
1959 Northpoint Boulevard
Hixson, TN 37343
(423) 876-7650

Northshore
319 Manufacturers Road
Chattanooga, TN 37405
(423) 757-4600

Ooltewah
9217 Lee Highway
Ooltewah, TN 37363
(423) 238-1580 

Southside
1301 Cowart Street
Chattanooga, TN 37402
(423) 308-2150

Chattanooga Area

Clinton Highway
5200 Clinton Highway
Knoxville, TN 37912
(865) 688-2265 

Dandridge
1013 South Highway 92
Dandridge, TN 37725
(865) 397-0050
 
Downtown
520 West Summit Hill Drive 
Suite B101
Knoxville, TN 37902
(865) 437-3250

Farragut
11820 Kingston Pike
Farragut, TN 37934
(865) 288-3307

Jefferson City
167 West Broadway Boulevard
Jefferson City, TN 37760
(865) 475-6056
 
Maynardville
2905 Maynardville Highway
Maynardville, TN 37807
(865) 992-2265

Northshore
1111 Northshore Drive, P-100
Knoxville, TN 37919
(865) 251-1240

West Knoxville
10216 Kingston Pike
Knoxville, TN 37922
(865) 539-2265

Knoxville Area

Cleveland Road
1237 Glenwood Avenue
Dalton, GA 30721
(706) 272-3302

Dalton
401 South Thornton Avenue
Dalton, GA 30720
(706) 226-1500

Fort Oglethorpe
3610 Battlefield Parkway
Fort Oglethorpe, GA 30742
(706) 858-8430

Ringgold
5063 Alabama Highway
Ringgold, GA 30736
(706) 965-3000 

Varnell
3895 Cleveland Highway
Dalton, GA 30721
(706) 428-2530

Northwest Georgia Area

Keep up with FirstBank on social media:

/FirstBankOnline  |            /company/FirstBank_2/  |           /FBFinancialCorp


