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WELCOME TO THE FIRSTBANK FAMILY!

We’re excited to have you as our customer, and we look forward to helping you 
build a better future. On Monday, May 18, 2020, your Farmers National Bank 
account will transition to a FirstBank account. Teams from both Farmers National 
Bank and FirstBank have been working extremely hard over the past few months 
to ensure this transition is a smooth, seamless one, and we’ve put together 
this guide to make it as easy on you as possible. Please take the time to read 
it carefully. It not only tells the FirstBank story, but provides you with a fast and 
easy way to find useful information. 

Here’s what you can expect from FirstBank:

• A community bank with a rich history

• Local decision-making by local bankers with personal ties to the area

• Peace of mind from a bank with $6 billion in assets

• A strong commitment to our communities

• Access to a comprehensive variety of financial products and services

Should you have any questions or need further assistance with anything relating 
to your banking relationship, we are here to assist you. On behalf of over 1,400 
FirstBank associates, we want to welcome you to our family and let you know 
that we truly appreciate your business.

Sincerely, 

Jim Ayers, Chris Holmes, 
Executive Chairman President and CEO
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IMPORTANT INFORMATION  
ABOUT CONVERSION WEEKEND

Friday, May 15–Monday, May 18, 2020
During the conversion process, some services may be periodically interrupted or not available. 
We apologize in advance for any inconvenience. 

Branches and ATMs 
Farmers National Bank branches will close at 3 p.m. CT on Friday, May 15. All Farmers National 
Bank branches will reopen Monday, May 18, as FirstBank. ATMs will be available during 
conversion weekend; however, your balance may not be current, which could affect your ability 
to withdraw cash. Consider obtaining extra cash or additional forms of payment to use over the 
weekend.

Debit Cards 
You will receive a FirstBank debit card approximately two weeks prior to May 15 with instructions 
to activate the new card. You will select your PIN at the time you activate your card. Please 
continue to use your Farmers National Bank debit card through May 17. Your Farmers National 
Bank debit card will no longer be valid at 5 a.m. CT on May 18, so please ensure you have 
activated your new FirstBank card prior to using. 

Online Banking and Bill Pay 
Your Farmers National Bank online banking will be converted to FirstBank online banking. You will 
continue to use your same username; however, your password will change. (Please see Page 9 
for more information on your temporary password.) Farmers National Bank online banking will be 
unavailable over conversion weekend, beginning Friday, May 15. You will have FirstBank online 
banking access beginning Monday, May 18, at 8 a.m. CT.

Online banking will be unavailable during conversion weekend; however, any scheduled bill 
payments through May 15 will be processed as planned. Starting Monday, May 18, you will be 
able to access bill pay through FirstBank online banking. Be sure to review your vendor address 
information and alert notifications within bill pay after conversion weekend to ensure accuracy.
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TIMELINE: IMPORTANT DATES

We’ve created this timeline and checklist to help you keep track of important dates and items that 
need action on your part. If you have questions, please call 833-407-0700 or visit your nearest branch. 

Early April WELCOME GUIDE

We’ve put this guide together to make the transition as seamless as possible.

❑	 Please take time to review this guide thoroughly and take action where needed.

April 14–May 14 If you are a Farmers National Bank bill pay user, your payments will transfer. 

❑	 Please download and/or print any bill pay, transaction or statement history you may want 
to reference during conversion weekend. 

Keep this Welcome Guide handy as a resource for the next few weeks. 

Ensure you have received your new debit card by May 14. If you do not receive your new 
debit card, please contact your local branch.

May 15 ATMs will be available during conversion weekend; however, your balance may not be 
current, which could affect your ability to withdraw cash. Balances will be current at 8 a.m. CT 
on Monday, May 18.

❑	 Consider obtaining extra cash or additional forms of payment for use over the weekend 
(May 15–18).

May 18 WELCOME TO FIRSTBANK

As of 8 a.m. CT on Monday, May 18, your account will officially be operating within the 
FirstBank system.

❑	 Sign on to your new online banking account at www.FirstBankOnline.com or using the 
FirstBank Personal Banking mobile app, available for Apple and Android devices.

» Use your current username and temporary password. (See Page 9.)

» Review scheduled automatic payments and transfers for ACH and debit card payments 
to ensure these items transferred accurately.

CALL
833-407-0700

CLICK
FirstBankOnline.com

VISIT
73 full-service branches

(See map on Page 26.)
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FREQUENTLY ASKED QUESTIONS

Will my current checking routing number change? 
No. Your existing routing number (083902646) will transfer and be owned by FirstBank. Any of your 
older checks that have not cleared will continue to process as usual. When you order new checks, they 
will contain your new FirstBank routing number (084307033).

Do I need to take action to change my ABA checking routing number?
No. It will not be necessary to make changes to your existing direct deposit(s), such as payroll, Social 
Security, etc. These will continue to process as they currently do today. Any automatic ACH payments 
that you may have established will also continue to process as normal since FirstBank will keep your 
existing routing number active. 

We do recommend that any new direct deposits or automatic payments be set up using your new 
FirstBank routing number on or after May 18.

Wire Transfers: Beginning May 18, your routing number for incoming wire transfers will change to 
084307033. Complete wiring instructions can be found in the disclosure booklet included with this 
magazine.

Will my account number(s) change? 
For most customers, your account number(s) will not change. In the event of duplicate account 
number(s) with another FirstBank customer, you will be notified individually.

Will I receive new FirstBank checks?
Your Farmers National Bank checks will continue to clear after May 18. After the conversion, you will 
be able to order checks at your local FirstBank branch. 

Routing Number Account Number Check Number
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Can I still use my Farmers National Bank debit card after the conversion? 
You will receive a new FirstBank debit card approximately two weeks prior to conversion with 
instructions on activation. You will select your PIN at the time you activate your card. Please continue 
to use your Farmers National Bank card through May 17. Your Farmers National Bank debit card will 
no longer be valid at 5 a.m. CT on May 18, so please ensure you’ve activated your new FirstBank card 
prior to using.

Can I still use my Farmers National Bank credit card after the conversion? 
Your Farmers National Bank credit card will continue to work. When your credit card expires, you will 
receive a new FirstBank card. 

How do I access online banking? 
Beginning Monday, May 18, you will access online banking by visiting www.FirstBankOnline.com. 
For detailed instructions, including username and password information, please see Page 9 (personal 
banking customers). If you use Cash Management with ACH or Positive Pay, please see Page 16. 

What will happen with the bill payments I have scheduled with my Farmers National Bank 
account?
We will transfer all bill payments and e-bills you have set up with your Farmers National Bank account 
to your new FirstBank account. Be sure to log into your FirstBank account after conversion weekend 
and ensure bill payment information transferred accurately. 

What is happening to the Farmers National Bank website?
Starting May 18, at 8 a.m. CT, the Farmers National Bank website will be redirected to the FirstBank 
website – www.FirstBankOnline.com. 

Note: Update any bookmarks or favorites you have and set them to the FirstBank website.
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ADDITIONAL INFORMATION 

Statements 
You will receive a final statement reflecting transaction activity from your last statement date through 
Friday, May 15.

Your new FirstBank statement, reflecting activity beginning May 16, will have a new format that is easy 
to read and understand. After this date, your statement cycle will resume at a similar time, and your 
statements will be mailed at about the same time of the month as they are now.

Historical electronic statements will not be available in online banking immediately. You will be notified 
when they are available in online banking. If you use electronic statements, please download and/or 
print any information needed prior to May 15. 

IRA
FirstBank does not supply monthly IRA statements, but will provide annual notices. In the event of an 
electronic transaction, a statement will be provided for that month.  

Certificates of Deposit
There will be no changes made to the rates and terms of your current certificates of deposit until 
maturity. At the time of maturity, there may be changes to your rates and terms.

Interest Compounding 
If you have an interest-bearing account, please note the following: FirstBank uses the daily balance 
method to calculate the interest on your account. The daily rate is 1/365, or in a leap year we may 
use 1/366 of the interest rate. The daily balance method applies a daily periodic rate to the collected 
balance in the account each day.

Loans
Payment due dates for loans will remain the same unless you receive a specific notification to the 
contrary. Automatic drafts will continue as scheduled. Beginning May 18, please mail payments to 
FirstBank, Attention: Loan Operations, P.O. Box 388, Lexington, TN 38351, or make your payment in 
a FirstBank branch. If you currently have a coupon book, you may continue to send those coupons with 
your payments to the new address. You will be notified if any changes to your account are required. 

Safe Deposit Boxes
Unless specifically notified, there will be no changes made to the rates and terms of your safe deposit 
box as a result of this merger. 
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PERSONAL ONLINE,  
MOBILE AND TELEPHONE BANKING

Online Banking
As part of the conversion, your Farmers National Bank online banking will be converted to FirstBank 
online banking. Farmers National Bank online banking will be unavailable after May 15. You’ll have 
FirstBank online banking access beginning Monday, May 18, at 8 a.m. CT. Unless you are notified 
otherwise, you will continue to use your same username; however, your password will change.

Note: If you use Cash Management with ACH or Positive Pay, please see Page 16 for login instructions.

Beginning Monday, May 18, visit www.FirstBankOnline.com to access FirstBank online banking. Select 
FirstBank Kentucky Customers from the dropdown menu.

Enter your current username and temporary password and click login. You will then be prompted to 
change your password. Once your password has been established, you can use your username and 
password for the FirstBank Personal Banking mobile app.

If you are using Quicken® or QuickBooks®, you may continue to utilize these applications; however, 
you may need to perform some slight changes to your software settings.

Personal Online Banking: Your temporary password will be your last name beginning with a capital 
letter followed by the first five digits of your Social Security number. 

Example: For John Smith, whose Social Security number is 123-45-6789, it would be Smith12345. 

 Note: If you are a Cash Management ACH or Wire customer, we will reach out to you individually about 
online banking.
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Bill Pay
Bill pay will be unavailable beginning Friday, May 15; however, any scheduled bill payments through 
May 15 will be processed as planned. Starting Monday, May 18, at 8 a.m. CT, you will be able to 
access bill pay through FirstBank online banking. Be sure to review your vendor address information 
and alert notifications within bill pay and mobile after conversion weekend to ensure accuracy.

Personal Mobile Banking
The Farmers National Bank app will be active until 5 p.m. CT on Friday, May 15. You can begin 
using the FirstBank Personal Banking mobile app at 8 a.m. CT on Monday, May 18. The  
FirstBank Personal Banking mobile app can be downloaded on Android or Apple devices. 

Note:

• Deposits made via the mobile app are subject to a deposit limit of $3,500/daily with a maximum of 
$7,000/monthly.

• If you use Cash Management with ACH or Positive Pay, please see Page 16 for FirstBank Business 
Banking mobile app instructions.

Mobile Wallets
You can add your new FirstBank Debit Card to your Apple, Samsung 
or Android devices to make payments easier in your favorite stores 
with just one touch of your device – no need to swipe your card with 
Apple Pay®, Google Pay® and Samsung Pay®. 

24-Hour Automated Telephone Banking
Beginning at 8 a.m. CT on Monday, May 18, please call 866-342-5178 for telephone banking. Your PIN 
will be your Social Security number. Upon registration, you will be prompted for your account number 
and full Social Security number. Once your account is validated, you will be prompted to establish a 
PIN for future calls.

STEP 1: 
Download the app on your mobile device. 

Use the appropriate app store on your 
Apple or Android device (tablet or phone) 
to search for “FirstBank Personal Banking,” 
and download the app. You will see several 
FirstBank apps in the app store. Please 
make sure to download the one named 
“FirstBank Personal Banking” with the icon 
image on the right.

STEP 2: 
Log into FirstBank Personal Banking. 

Log into the app using your existing  
banking username and temporary 
password. You will then be prompted  
to change your password. If your password 
has been established in online banking, 
use your permanent password to log into 
mobile.
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ABOUT YOUR ACCOUNT

On May 18, your Farmers National Bank account will transition to a FirstBank account. Please see the 
chart below to determine how your account will transfer:

If this is your account at Farmers National: This will be your account at FirstBank:

Regular Checking

FNB Direct Advantage

FNB Student Checking

Secure Checking

Direct Advantage

Hometown Advantage

Hometown Advantage Plus

Student Checking

Essential Checking

Secure Checking 50

Hometown Advantage 50

Hometown Advantage Fabulous 50

USA Checking for customers age 62 and over.

USA Checking for customers born on or before 
December 31, 1958. Essential Checking if account 
owners were born after December 31, 1958.

NOW Account

Hometown Advantage NOW

Hometown Advantage 50 NOW

Hometown Advantage Fabulous 50 NOW

Hometown Advantage Plus NOW

Interest Checking

Money Market Savings

Hometown Advantage 50 Money Market

Hometown Advantage Fabulous 50 Money Market

Tiered Money Market Savings

Regular Savings Regular Savings

W.I.S.E. Account UTMA Savings Account

Christmas Club Christmas Savings

Health Savings Health Savings
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PERSONAL BANKING

FirstBank carries a wide variety of consumer account options. The details of these accounts are 
outlined on the next two pages.

Personal Checking Products

Essential 
Checking

USA  
Checking FirstRewards

Interest 
Checking

Minimum Opening Balance $0 $100 $0 $1,000

Monthly Maintenance Fee $0 $0 $0 $8 if balance falls 
below $1,000

Interest No No Yes Yes

Interest Tiers No No
$0–$25,000

Over $25,000

$1,000–$9,999

$10,000–$24,999

$25,000–$49,999

$50,000+

Unlimited Check Writing Yes Yes Yes Yes

Free Debit Card Yes Yes Yes Yes

Daily Balance 
Requirements To Avoid Fee

None None None $1,000

Free or Discounted Checks No
Yes 

Some restrictions 
apply

No No

Free Online & 
Mobile Banking With Bill 
Pay ****

Yes Yes Yes Yes

Free Online E-Statements Yes Yes Yes (Required) Yes

Additional Features/
Requirements

Paper statements

$2.50 per month**

For those 

62 and older

ATM refunds

Higher interest  
earned when 
specific 
requirements are 
met

Interest paid on 
$1,000 or greater
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Personal Savings Products

Money  
Market-Tiered

FirstRate  
Money  
Market Savings*

Minor 
Savings

Christmas 
Savings

Health 
Savings 
Account

Minimum 
Opening 
Balance

$2,500 $5,000 $100 $25 $25 $0

Monthly 
Maintenance 
Fee

$10 if balance falls 
below $2,500

$10 if balance falls 
below $5,000

$5 per month 
if balance 
falls below 
$100 ***

$0 $0

$2.25 monthly 
charge if 
balance falls 
below $3,000*

Interest Yes Yes Yes Yes Yes Yes

Interest Tiers

$2,500–$10,000

$10,000.01–$100,000

$100,000.01–
$250,000

$250,000.01+

$0–$250,000

$250,000+
$25+ $25+ All balances All balances

Daily Balance  
Requirements 
To Avoid 
Service Charge

$2,500 $5,000 $100 None None $3,000*

Free Online 
& Mobile 
Banking ****

Yes Yes Yes Yes Yes Yes

Free Online 
E-Statements

Yes Yes (Required) Yes Yes Yes Yes

Excess 
Transaction Fee 
Per Statement 
Cycle

Up to six withdrawals 
per statement cycle 

$2 per transaction 
over six

Up to six 
withdrawals per 
statement cycle

$2 per transaction  
over six

Up to six  
withdrawals 
per statement 
cycle

$2 per 
withdrawal 
over six

Up to six  
withdrawals 
per statement 
cycle

$2 per 
withdrawal 
over six

Up to six  
withdrawals 
per statement 
cycle

$2 per  
withdrawal 
over six

N/A

Additional 
Features/
Requirements

Interest paid monthly

FirstRewards 
Account is required

Must meet 
qualifications in 
FirstRewards account 
to earn the higher 
rate in FirstRate

Interest paid monthly

Interest paid 
monthly

Interest paid 
monthly

21 years and 
under

Interest paid 
monthly

Must follow 
IRS guidelines

Interest paid 
monthly

See Schedule of Fees or Terms and Conditions for further 
account information. All FirstBank accounts are subject to 
opening requirements. Some restrictions apply. Overdraft 
fees apply to any transaction type.

* Monthly maintenance fee on the Health Savings Account is 
waived for Farmers National Bank customers whose accounts 
are open prior to May 15, 2020. 

** Paper statement fee on Essential Checking is waived for 
Farmers National Bank customers whose accounts are open 
prior to May 15, 2020. 

*** Waive savings fee for accounts effective May 15, 2020.

**** Third-party rates may apply.
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PRODUCTS AND SERVICES

Credit Cards
FirstBank offers a variety of consumer and business credit cards with no or low annual fees and 
competitive rates. 

Mortgage
FirstBank Mortgage Bankers are dedicated to building enduring relationships by providing 
a home lending experience unmatched in personal service, professional excellence and 
complete client satisfaction. By providing in-house underwriting, closing and funding, we 
uniquely manage the entire loan process under one roof. Whether Conventional, FHA or VA, 
FirstBank Mortgage offers loan options nationwide for home purchases, refinances, renovations 
and investment properties.

Trust Services
Servicing individuals, families and small businesses, FirstBank can guide you with prudent, sound and 
transparent wealth management and retirement solutions.

For more information on these additional products and services, visit our website at  
www.FirstBankOnline.com.

Investments*
FirstBank Investment Partners offers several resources to make sound financial planning and investing 
decisions to help you feel more secure about your future, including mutual funds, stocks and bonds, 
estate planning, and more. 

* Not a deposit. Not FDIC-insured. Not insured by any federal government agency. Not guaranteed by the bank or an affiliate 
of the bank. May go down in value.
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ONLINE AND MOBILE BANKING –  
CASH MANAGEMENT WITH ACH OR POSITIVE PAY

As part of the conversion, your Farmers National Bank Cash Management Portal will convert to 
FirstBank business online banking. 

You’ll have FirstBank business online banking access beginning Monday, May 18, at 8 a.m. CT.  
FirstBank’s business online banking uses a Company ID, User ID and password for login along with 
out-of-band authentication for various online banking features. FirstBank will be providing your new 
login information in an email prior to conversion weekend. 

You will receive an email from FirstBank with the link for your initial login to begin using Monday, May 
18. Enter your Company ID and User ID (provided by FirstBank) and the system will prompt you to 
establish a password and out-of-band authentication. 

After your initial login, visit www.FirstBankOnline.com to access FirstBank Business Online banking by 
selecting Business Banking from the dropdown menu.

Your historical Farmers National Bank electronic statements will convert; however, they will not be 
available in online banking immediately. Please take the time to download or print copies prior to 
May 15 as a resource during conversion weekend. 

If you are using QuickBooks®, you may continue to utilize this application after the conversion; 
however, there may be some slight changes required to your software settings. 
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FirstBank Business Mobile Banking 
Manage your business finances anytime, anywhere with the FirstBank Business App. 
The FirstBank Business Mobile Banking App may be used to view your account balance; 
display the past 10 days of your account’s transaction history including check images; 
initiate account-to-account transfers; approve ACH, wire transfers and account-to-account transfers; 
approve user-edited permissions; and decision Positive Pay Check exceptions. To utilize the Business 
Mobile Banking service, you must first be enrolled in Business Online Banking with assigned 
credentials. The FirstBank mobile app can be downloaded on Android or Apple devices. 

ACH, Wire Transfer and Positive Pay
If you are a cash management customer and utilize ACH, your ACH templates or recipients will 
convert, as well as file mapping. Positive Pay file mapping will convert. A Treasury Management 
associate will reach out to you individually to provide training and assistance for these services.  



BUSINESS BANKING

FirstBank offers multiple account options for business banking. Details of each account are outlined in 
the chart below:

Business Banking Products
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FirstBusiness FirstCommercial First IOLTA

Minimum Opening Balance $100 $1,000 $0

Monthly Maintenance Fee $0 if under 500 items
$20

Account analysis fees may 
apply

$0

Interest No No Yes

Interest Tiers N/A N/A $.01+ All balances

Unlimited Check Writing Yes Yes Yes

Free Debit Card Yes Yes Yes

Minimum Balance To  
Avoid Service Charge None None None

Online & Mobile Banking  
With Bill Pay Available Available Available

Free Online E-Statements Optional Optional Optional

Additional Features/
Requirements

Treasury Management 
services available**

Treasury Management 
services available**

Attorneys only

Auto Transfer form 
required

Free Items

Up to 500 items  
each month

Each item above  
500 is $.30

N/A N/A

Tiered Earnings Credit No Yes No
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Public Funds  
Interest Checking

Commercial  
Money Market-Tiered

Minimum Opening Balance $5,000 $5,000

Monthly Maintenance Fee $10 if below $5,000 $10 if below $5,000

Interest Yes Yes

Interest Tiers

$5,000–$20,000

$20,001–$100,000

$100,001–$250,000

$250,001–$500,000

$500,001–$1,000,000

$1,000,001+

$5,000–$20,000

$20,001–$100,000

$100,001–$250,000

$250,001–$500,000

$500,001–$1,000,000

$1,000,001+

Unlimited Check Writing Yes No

Free Debit Card Yes No

Minimum Balance To Avoid 
Service Charge $5,000 $5,000

Online & Mobile Banking 
With Bill Pay Available Available

Free Online E-Statements Optional Optional

Additional Features/
Requirements Only available to public entities

Six free withdrawals per statement cycle 

$10 per withdrawal over six*

Free Items N/A N/A

Tiered Earnings Credit No No

* Limited to six per statement cycle.
** Other fees may apply. Contact your account officer for more information.

Additional Business Services
CREDIT CARDS
FirstBank offers a variety of business credit cards with no or low annual fees and competitive rates.

For more information on credit card options, visit our website at www.FirstBankOnline.com.

TREASURY MANAGEMENT 
As part of the conversion, FirstBank would like to introduce our robust treasury options that help you 
maximize your liquid assets using the latest technology and expertise. Whether you’re looking to speed 
up receivables, better control payables, manage funds more efficiently or protect your hard-earned 
assets, FirstBank Treasury Management has the technology and expertise to master your cash flow. 
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COLLECTING AND DEPOSITING FUNDS
To operate a business, you need cash. There are many services available that help speed up access  
to cash, simplify reconciliation and reduce the risk of fraud, maximizing the efficiency of cash. 

ACH Services 
By collecting electronically, you can control the timing of your receivables and streamline 
reconciliation. ACH debit can be used to collect from customers or concentrate cash from  
other accounts, reducing transaction costs and the risk of fraud. 

Remote Deposit Capture 
You have better things to do than make constant trips to the bank. Our Remote Deposit Capture 
(RDC) service enables you to scan checks for deposit from your desk, eliminating the need for 
deposit slips and the expense of toner to copy checks. Check deposit reports (including images) 
can be produced and stored electronically.

Lockbox Services 
We can collect your mailed receivables from an assigned P.O. Box, deposit your checks, and 
provide online images of all checks and invoices. This provides additional controls while freeing up 
considerable administrative time.

Merchant Services 
Credit and debit processing – Accept credit and debit cards on the spot, over the phone or via the web.

Wires 
When the availability of funds is crucial, you can receive incoming domestic or international wires 
into your account. Incoming wire notifications can be established by email.

DISBURSING FUNDS AND PAYMENTS
Control how and when cash moves out of your company’s business banking accounts, manage your 
accounts, and time your payments.

ACH Services 
Reduce transaction costs and the risk of fraud with electronic payments. By paying electronically, you also 
reduce the expense of postage, check stock and toner. ACH eliminates the headache of stop payments, 
reissues and the administrative time to research missing checks. Reconciliation is also easier since you 
control the disbursement of funds. ACH services will eliminate exposing your account number; direct 
deposit, vendor payments and tax payments originated electronically pose a smaller risk of fraud.

Commercial Card 
The ability to earn cash rebates, increase controls and extend payables are just a few reasons the 
Commercial Card is a great tool in managing your cash flow.

Wires 
Originate one-time or recurring domestic or international wire transfers via FirstBank’s Commercial 
Online Banking. Keep better internal controls with the ability to designate approval chains.
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MANAGING FUNDS
Manage your cash balances to maximize earning potential and minimize costs.

Zero Balance Accounts (ZBA) 
FirstBank’s zero balance accounts let you automatically monitor and manage your accounts daily 
without manual intervention. At the end of the business day, funds are systematically moved 
between internal accounts.

Sweep Services 
FirstBank’s automated sweep services give you use of your end-of-day balances to earn interest or 
pay down a line of credit.

MANAGING RISK
Identify, assess and prioritize risk. We value our role as your financial partner as you review all of 
today’s treasury risk decisions that you face.

ACH Block / Filter Services 
Protect deposit accounts against unauthorized ACH debit and/or credit transactions.

Check Imaging 
Easy, fast access to paid check images via CD-ROM at month-end or between statement cycles.

Positive Pay Services 
FirstBank Positive Pay Services help detect check fraud by electronically matching checks that are 
presented to the checks you have issued. This comprehensive service can significantly reduce your 
exposure to check forgery and fraud.

To find out more about FirstBank’s Treasury Management services, contact your account officer or visit 
your local FirstBank branch.
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ABOUT FIRSTBANK

Nashville-based FirstBank, a wholly owned subsidiary of FB Financial 
Corporation (NYSE: FBK), is the third largest Tennessee-headquartered 
bank, with 73 full-service bank branches across Tennessee, Kentucky, 
North Alabama and North Georgia, and a national mortgage business 
with offices across the Southeast. The bank serves five of the major 
metropolitan markets in Tennessee and, with approximately $6.2 billion 
in total assets, has the resources to provide a comprehensive variety of 
financial services and products. 

In October 2016, FirstBank reached an exciting milestone when public shares of FB Financial 
Corporation began trading on the New York Stock Exchange. The initial public offering raised 
$128.5 million in capital – the largest bank IPO in Tennessee history – showing a recognition of 
FirstBank’s strong foundation to serve its customers, from small communities to large metro areas. 
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A MISSION TO HELP
Jim Ayers established The Ayers Foundation 
in 1999 as a way to contribute to improving 
the quality of life in Tennessee, with a special 
emphasis on education, health care, conservation 
and social welfare.

Since then, Jim and his wife, Janet, who is 
president of the Foundation, have become role 
models in philanthropy, pledging more than $100 
million in the past 10 years to support a variety of 
charitable causes and organizations.

“For me, helping people has just been a logical 
thing to do,” Jim Ayers says. “It’s helping your 
neighbors and people in your community. It’s 
what we’re all called to do: to give what we can 
and do what we are able.”

MEET THE EXECUTIVE CHAIRMAN

Jim Ayers has served as chairman of the board of directors of FirstBank since 
1984 and as executive chairman of the board since 2016. During his tenure, 
FirstBank has grown from a single branch in rural West Tennessee into the third 
largest Tennessee-based bank.

In 1984, Ayers and a business partner bought Farmers State Bank in Scotts 
Hill, Tennessee. Today, Ayers remains the largest shareholder of FB Financial 
Corporation (NYSE: FBK).

In addition to his business interests, he is active in a number of civic, 
educational and charitable organizations. Ayers is the recipient of several 
humanitarian and philanthropic awards, including the prestigious Horatio Alger 
Award of Distinguished Americans in 2019.

Jim Ayers
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LOCAL LEADERSHIP REMAINS

FirstBank stresses local decision-making by the bankers in all our markets – bankers who know their 
communities and understand the particular needs of our customers. Our purchase of Farmers National 
Bank has allowed us to keep local teams across Kentucky that fit the bill perfectly. 

Dan Harbison
Market President

Dan Harbison has been leading Farmers National Bank in Bowling Green since 1991.  

Harbison began his banking career in September 1981 at Bowling Green Bank & 
Trust, N.A. After eight years with the company, he left to assume the position of vice 
president/manager of retail banking at National City Bank. Quickly establishing himself 
as a rising star in finance, in 1991, Harbison became the executive vice president and 
chief operating officer of Farmers National Bank. Five years later, he was named the 
new president and CEO of the bank and also became a board member at that time. His 
leadership has seen the bank grow to over $178 million in assets.

In addition to his numerous professional accomplishments, Harbison also plays a 
major role in improving the Bowling Green community. He has been the chairman of 
the board for numerous local YMCAs, The Allen County Public Library Board and the 
Warren County Agriculture Foundation. Harbison has been named Ambassador of the 
Year for the Chamber of Commerce of South Central Kentucky and 2014 Associate of 
the Year for the Builders Association of South Central Kentucky, and was inducted into 
the Warren County Distinguished Alumni in 2018.

Harbison received his degree from the Graduate School of Banking at Louisiana State 
University in 1988. He later went back to receive his Professional Master of Banking 
from the same school, where he also currently serves on the teaching staff, passing on 
his knowledge of finance to the next generation.

Frederick L. Rather

Born and raised in the Bluegrass State, Frederick Rather has been not only a major figure 
in the local banking industry, but a lifelong Kentuckian. He graduated from Scottsville 
High School in 1965, and went on to receive his Bachelor of Science degree from Western 
Kentucky University in 1970.  

Before starting his professional career, Rather felt the call to support his country in the best 
way he knew how by enlisting in the United States military. From 1970 to 1972, he served 
on active duty in the United States Army, stationed primarily in Germany.
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Upon his return to the United States, Rather felt a new call: to build an insurance 
company that had the expertise of a major firm, but was still rooted in small town values. 
In 1972, he founded the insurance agency that now goes by Southern Financial Insurance 
(SFI). Utilizing the skills he learned growing up in Kentucky and in the military, Rather built 
his company into one of Kentucky’s leading businesses. After nearly 20 years with SFI, 
Rather joined the Farmers National Bank team in 1991, where he serves as a director.

In addition to building SFI, Rather has been active in a number of civic and community 
organizations in the state, including serving on the Scottsville City Council. Rather 
currently resides in Bowling Green with his wife, Anita. They have three sons: Jay, Geoff 
and Robbie.   

Mike O’Kelly
Senior Relationship Manager

With a career spanning more than 30 years, Mike O’Kelly has been working in banking for 
most of his life.

O’Kelly began his career in 1990 at Star Bank, N.A., in Cincinnati, starting as a retail 
manager and working his way up to become manager for the commercial banking 
department. After six years with the company, O’Kelly left to work at Irwin Union Bank, 
N.A., in Columbus, Indiana. After five successful years of establishing his name in 
commercial banking, O’Kelly made the move to Integra Bank in Evansville, Indiana. Under 
his leadership, Integra saw decreased delinquency rates, expanded reach across multiple 
states and portfolio growth.

After a stint as the regional president at First Security Bank in Owensboro, Kentucky, 
O’Kelly would move to Farmers National Bank, where he was named executive vice 
president of Commercial Banking and chief operating officer in 2016. In this role,  
O’Kelly oversaw departments of IT, Human Resources, Branch Administration and  
Deposit Operations.

In addition to myriad professional accomplishments, O’Kelly also works tirelessly in the 
community. He has been the chairman of the allocations committee for United Way, served 
on the finance board of Indian Hills Country Club and the Broadway United Methodist 
Church, and still has time to serve on the board for several youth sports organizations.

O’Kelly received his bachelor’s degree from Miami University, and later earned his 
graduate degree and Wharton Leadership Certificate from the Stonier Graduate School  
of Banking at the University of Pennsylvania.

 



26  |  WELCOME TO FIRSTBANK

Hixson

FarragutFa

GEORG I AG
A LABAMA

TENNES S E ES

K ENTUCKY

Huntsville
Florence

Ft. Oglethorpe

Ringgold

Ooltewah

Louisville

Parsons Linden

Franklin (2)

Waverly
Dickson

Smithville
CrossvilleSmyrna

Woodbury

Fayetteville

Clarksburg
Huntingdon (3)

Camden (2)
Bruceton/Hollow Rock

Knoxville (4)

Dayton

Chattanooga (5)

Scotts HillHenderson (3)

Oakland
Tullahoma

Lynchburg
Decherd

Fairview

Friendship

Cookeville

Wildersville

Memphis

Jackson (3) Lexington (8)
Murfreesboro (2)

Bartlett

Brentwood

Goodlettsville

Mt. Juliet
Nashville (3)

Manchester

Dalton (3)

Paris (2)

Shelbyville

Jefferson City

Dandridge

Maynardville

Bowling Green (3)

Scottsville (2)

LOCATIONS CLOSE TO HOME

Bowling Green Locations
Scottsville Road 
5290 Scottsville Road 
Bowling Green, KY 42104 
(270) 783-8300

Campbell Lane 
1515 Campbell Lane 
Bowling Green, KY 42104 
(270) 781-6870

Fairview–Bowling Green 
948 Fairview Avenue 
Bowling Green, KY 42101 
(270) 783-8363

Scottsville Locations
White Plains 
1520 Old Gallatin Road 
Scottsville, KY 42164 
(270) 237-3141

Veterans Memorial Highway 
1595 Veterans Memorial Highway 
Scottsville, KY 42164 
(270) 237-3141

FirstBank has 73 locations 
across Tennessee, 
Kentucky, North Georgia 
and North Alabama.

Find a location close to home. 
Visit FirstBankOnline.com/location  

for specific branch information. 
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